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2020 will be a year that we all remember for a very long time. COVID-19 has
not only affected the way we live but also the ways we work and interact with
one another. No sector has been spared. The higher education sector has
also been hit hard by the pandemic, largely due to a reduction in international
student enrolments and fees, which has impacted on how some traditional
forms of research can be supported across major institutions.
While there have been significant challenges over the past few months, there
have also been incredible innovations and exciting opportunities for the
Institute. Through the pandemic, ISSR has remained strong, shown great
adaptability and resilience, and remained extremely productive. Despite the
uncertainty, we have continued to deliver impactful research outputs,
continued to work with our research partners and clients, and deliver our
MFSAS training courses. We have also established new strategic research
partnerships with Health and Wellbeing Queensland and the Paul Ramsay
Foundation which offer exciting opportunities for ISSR in 2021. These are
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troubled and uncertain times, but the social sciences are especially wellplaced to engage, analyse and contribute to recovery. This is indeed what we
should be doing.
This final newsletter for the year focuses on our impact area, the Social
Science of Innovation and Technology. It is extremely timely to highlight this
work given the many challenges and needs occasioned by COVID-19 and the
imperative to challenge business as usual and bring different disciplines
together to help address complex and real problems. This issue demonstrates
how ISSR researchers are pushing boundaries and innovating in areas such
as sleep, social services, machine learning and predictive analytics to improve
outcomes for children and families.
Finally, as the end of the year approaches, I have been reflecting on the things
I am most grateful for. On a personal level, this includes my health and my
wonderful family. From the Institute perspective, I am continually thankful for
the exceptional staff and students that make up ISSR. Through a year with no
comparison, they have not only continued to deliver research outputs of the
highest standards, but they have banded together, adapted, looked out for
each other, and gone above and beyond much more than could reasonably be
expected. Thank you, for all that you have done – ISSR is definitely a stronger
place because of all of you.
I hope that you all have a wonderful and relaxing break with lots of fun, family
and friends; but also, time for yourself and the things you most want to do.
Happy holidays and I look forward to sharing more exciting news in 2021.
Regards
Mark Western, Director ISSR

ISSR FLAGSHIP PROJECT
Learning through COVID-19: Maximising
educational outcomes for Australia's
children and young people experiencing
disadvantage
COVID-19 has exposed fault lines in the education
system that could potentially make outcomes for students
who are already disadvantaged worse than if the
pandemic had not occurred. If problems are not
addressed, the risk that these students will not reach their
education potential is heightened. ISSR researchers are
exploring the impact of learning through COVID-19 on
already disadvantaged students that will result in a portfolio of focused solutions to respond to these
students’ needs in the recovery from COVID-19. Read more here

ISSR RESEARCH – SOCIAL SCIENCE OF INNOVATION & TECHNOLOGY
ISSR researchers driving sleep research
using digital devices
Young adults frequently drive when they are dangerously
sleepy, but currently there is little evidence for effective
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interventions to decrease sleepiness-related road crashes
by young people. ISSR researchers are conducting an
innovative trial using simulations and on-road driving to
test the benefit of an intervention to improve driving safety
in young adults at increased risk for fatigue-related
crashes. Read more here

How can government agencies make
trusted use of predictive analytics?
Public sector agencies worldwide are increasingly
interested in predictive analytics tools because of their
ability to help them deliver improved services and
outcomes. However, gaining community trust is key for
the success of these new tools. Professor Rhema
Vaithianathan shares the guardrails that guide the Centre
for Social Data Analytics team and its partner agencies as
they build the trust needed to implement predictive
analytics tools for social good. Read more here

ISSR and UQ researchers partner with
Australian organisations to develop skills
and capacity in the responsible use of
data
Recent industry reports and media coverage identify “data
gone wrong” as the biggest risk factor for many emerging
digital technologies such as artificial intelligence and
autonomous decision making. As technological
advancements outpace societal expectations and
legislative frameworks, UQ’s ARC Industry
Transformation Training Centre in Information Resilience
(CIRES) is responding to an urgent need to build workforce capacity in Australia that can ensure
responsible, secure, and agile value creation from data. Read more here

RESEARCH LEADER PROFILE
Professor Rhema Vaithianathan:
Leading ISSR’s Centre for Social Data Analytics
Professor Rhema Vaithianathan joined ISSR in 2019 as Professor of
Social Data Analytics to establish the Australian site of the Centre for
Social Data Analytics. Rhema is at the forefront of international research
and implementation in data science that harnesses the potential of data,
using machine learning for social good. Read more here
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TRAINING AND EVENTS
Data for Action: Using predictive risk
modelling tools in social services
agencies
Session 1: Wednesday, 3 March 2021 &
Session 2: Wednesday, 10 March 2021
This free online short course is for directors and senior
managers at government social services agencies
who would like to understand the potential and
practical realities of using analytics tools to support
frontline decisions. Participants will gain the knowledge needed to start discussions in their own agencies
about the potential use of descriptive, predictive and prescriptive tools, including the need to meet
requirements for careful and ethical use.
Learn more here

Methods for Social Analysis and
Statistics (MFSAS)
ISSR provides training for government, academic and
industry professionals who need research methods
and evidence based approaches to support the
design, implementation and evaluation of research
projects, policy and programs.
The MFSAS program is designed for those who need
to use, understand, and interpret statistical
information, but who may not necessarily have a
background or training in statistics:
MFSAS Gathering Qualitative Data Course (2 days)
MFSAS Program Evaluation Course (1 day)
MFSAS Essential Social Analysis Skills Course (3 days)
MFSAS Social Cost-Benefit Analysis Course (3 days)
MFSAS Introduction to Longitudinal Data Analysis and Panel Regression Models (2 days)
MFSAS Modelling change and event occurrence (2 days)
MFSAS Longitudinal Data Analysis Course (5 days)
Our courses are ideal for professionals in government departments, agencies, non-government
organisations, university staff and postgraduate students who want to learn more about methods for
social analysis and translate scientific social research into public policy outcomes. See all upcoming
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course dates for 2021
Custom and group bookings
For groups, the course content can be customised to meet your research training needs, and can
potentially include working on your research problems and data. Group courses can be held at your
location or at ISSR’s training facilities. To discuss group training options please contact
issr.education@uq.edu.au.
Download MFSAS Training Brochure

HIGHER DEGREE BY RESEARCH (HDR) at ISSR
ISSR's HDR research opportunities
The Institute for Social Science Research is a national
leader in advanced interdisciplinary social science and
evidence based policy research. ISSR researchers
address some of the most important issues and
challenges facing Australia today in areas such as
education, employment, housing, social wellbeing,
homelessness, sustainability, and Indigenous studies.
Using qualitative and quantitative methods, our scholars
work closely with policy makers and frontline development
workers to ensure our research directly impacts upon
policy and practice and contributes to systemic
institutional change. A list of our current HDR project topics can be found here.

Please share our newsletter with colleagues who may be interested.
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